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New Data Center Location & Open House Event:

ColoSpace, Inc. is pleased and excited to announce the opening of their 6th Data Center location
on Winter Street in Waltham, MA. Strategically located outside of Boston in the heart of the Route
128 technology hub, this 16,000 sq ft raised floor data center facility will be accepting customers
as of March 17, 2008. ColoSpace is hosting an Open House that is open to all our current
customers and any guests they wish to bring on April 3rd from 4-7PM. Individuals interested
attending should RSVP at www.colospace.com/RSVP.

SAS70 Type Il Audit Underway:

Customers may see more than just our helpful engineering staff when they visit the data center in
the next few months. Our auditor, UHY LLP is performing an extensive SAS70 Type Il audit of all
six ColoSpace Data Centers. This audit, which is an assessment of our internal controls with a
strong focus on data center security, redundancy, and design, will conclude in the third quarter of
2008. Customers who are interested in receiving a copy of our SAS70 report when it is
completed can contact Aimee Dalton, Client Relations Specialist at adalton@colospace.com.

ColoSpace’s Involvement to “Help Keep the Lights On”:

In our continued effort to help reduce ColoSpace’s impact to our local and global environment,
ColoSpace has joined with another local firm, EnerNOC, to help reduce electric consumption
during periods of peak demand. The Demand Response Program provides ColoSpace’s Network
Operations Center with proactive notification during events of peak energy consumption and
potential instability with the local power grid. This proactive notification allows ColoSpace to
utilize backup emergency generator systems during such periods and avoids any potential impact
to the data center environment.



The DRP program further helps local utilities avoid large, potentially environmentally damaging
expansion of existing power generation facilities for relatively short periods of peak demand. This
allows ColoSpace to offer more reliable service while also reducing our impact to the
environment, a true win-win scenario.

Save Time and Paper with E-Billing!

In addition to reducing our overall carbon footprint, ColoSpace has also embarked in an effort to
reduce the amount of waste we produce. Customers can now pay their monthly bill electronically
using automated ACH payments. The electronic payment is scheduled monthly, eliminates the
need to mail payments, and avoids finance charges. Please e-mail billing@colospace.com for
more information.

Product Offerings:
Managed Services include:

Server and Application Management/Monitoring
Managed Security Services

Managed Firewall

Vulnerability Management

Microsoft Active Directory Administration

Oracle and Microsoft SQL Database Administration
Managed Backup and Storage Services

Hardware Rental

Disaster Recovery:

o Off Site Data Center and Operations Space
o Off Site Server Environments

Colocation and Apphosting are also available. If you have any questions regarding possible
services please contact our sales team at 888-583-9200.

Customer feedback is extremely important to us so that we can maintain quality service and
resolve any issues that may arise. Please email any feedback regarding your account to
feedback@colospace.com.
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